
Using the Conferences App in Schoology to Hold 
Real Time Conferences 
The Conferences app allows instructors to securely hold a live conference within their Schoology classes and 
groups using the Schoology class/group membership. 
 

Install the App into your Course(s) 
First you need to install the app into the courses you wish to use it in.  
 

1. Click the App icon in your Schoology toolbar and click App Center

 

2. Scoll down and locate the Conferences app.  Click on it. 

  

3. Click Install App after reading the description.     

 



4. Check the boxes next to the courses you’d like to use. Click Install. 

  

5. Click I Agree in the app install agreement dialog box. 

  

6. Go to the Course(s) and verify that the Conferences app shows in the sidebar. 

  

  



Using the Conference App 
View this information on the Schoology Conferences Support Page to see it with animated gifs. An amended 
version of this support page follows: 
 
Create a Conference 

If you are the course or group admin, you can create a new conference after installing Conferences: 

1. Click the Conferences app in the left menu in a course or group where it is installed. 
2. Click + Create New Conference. 
3. Name the conference and set its start time. You can also include an optional end time. 
4. Use the gear  to the right of a specific conference to edit the title, start, and end times or to delete the conference. 

Create as many conferences as you like. Upcoming conferences will appear in the Active tab. A list of past 
conferences displays in the Completed tab. Recordings of completed conferences will remain available for 7 days 
after the end of the conference. 

Conduct a Conference 

As the admin for your course or group, you must click the Start Conference button within the app to begin the video 
conference. Even if the Start Time has passed, your conference will not begin until you start the session. 

Upon launching or joining a conference, BigBlueButton opens in a new tab. Follow the prompts to test your audio 
and microphone. 

During the conference you can: 

§ Record a live video conference. 
§ Upload documents and teach using an interactive whiteboard. 
§ Make live annotations. 
§ Chat instantly with all attendees or individuals. 
§ Moderate the live discussion by muting participants and allowing them to raise their hands. 
§ Share a YouTube video. 
§ Collaborate with students in Shared Notes. 

Students will also be able to: 

§ Make live notations on a shared, multi-user whiteboard. 
§ Collaborate in Shared Notes, and later download them. 

 



Join a Conference 

After you begin a conference, course and group members can join your session by: 

1. Clicking Conferences in the left menu. 
2. Clicking the title of the conference. 

 

Notes: 

§ Members can only join sessions with a status of In Progress, which indicates that the Admin has started the 
session. 

§ Up to 100 course or group members can participate in a conference simultaneously. 
§ Members of courses with linked sections can join the same conference when accessing the Conferences app on 

the left-hand side of the course menu. 
§ The number of participants who can share their webcam depends on the user’s bandwidth. 

 
Joining a Conference on iOS /iPadOS/Android 

• Use the default web browser (Safari on iOS/iPadOS, Chrome on Android)  to access Schoology 
(https://schoology.buffaloschools.org)- The Conferences button does not work on the Schoology 
Mobile app. 

• In iOS/iPadOS 13 you MUST change the Safari Security settings or you will get a “No login information 
was received…” error message.  

o Open up the Settings App 
o Find the Security section and turn OFF the Prevent Cross-Site Tracking switch.  

     à    



 
End a Conference 

To end the conference, the course or group admin must select End Conference within Schoology. Participants can 
exit a conference by closing the browser. 

 

Conferences saves recorded sessions for 7 days. To view a recorded session during this time, select 
the Completed tab within the app and click Play. 

Notes: 

§ It may take several minutes after the conference has ended for recordings to appear in the Completed area. 

To delete an Active or Completed conference, click the gear icon  to the right of the conference and 
select Delete. 

iOS/iPadOS 13 users- you can now turn back on the Prevent Cross-Site Tracking switch in the Safari settings if 
desired. 

If you have questions regarding your video and audio configurations, or to view a full tutorial of the app, visit 
the BigBlueButton Help page. 

 
 
 
 


