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Buffalo Public Schools believes…
Every student has a right to educational opportunities that will
enable the student to develop his or her fullest potential.
Attendance policies are based on the principle that regular school
attendance maximizes the student's interaction with his or her
teachers and peers and is a major component of academic
success. Improved school attendance generally increases student
achievement. Therefore, attendance policies that provide for the
early identification of attendance problems and effective methods
to address them are most likely to succeed. Successful
implementation of any attendance policy requires cooperation
among all members of the education community, including
parents/persons in parental relation, students, teachers,
administrators, and support staff.

The Buffalo Board of Education Truancy

ATTENDANCE COUNTS. Truancy and Chronic absence are two topics at the forefront of

Prevention Guide’s purpose is to provide parents

national attention because regular school attendance is critical to academic success.

and guardians with a better understanding of
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truancy, its causes and consequences, and lists
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and truancy; early intervention is key. Absence from school is a primary source of early

This guide provides:
1. An explanation of New York State
education laws and regulations related to
absenteeism and truancy.

warning signs that identify students at-risk for truancy and triggers opportunities for them
to receive intervention services. Not only is truancy tied to failing grades and poor test
scores, but there is also growing evidence of the long-lasting effects of childhood truancy
on success in adulthood. “Chronic absenteeism more strongly predicts a student’s chances
of graduating from high school than test scores or discipline problems, studies have

2. How to prevent my child from becoming

shown.

truant?
3. The common causes and consequences of
truancy.
4. Contact information for intervention and
referral services available to Buffalo
parents, legal guardians, and students
that address the common causes of
truancy and its prevention.

In Buffalo, only about half of high school students graduate, only one in 10 elementary
students is considered proficient in English, and only one in six is proficient in math”
(Pasciak, 2015, para 13). Preventing truancy is a shared responsibility between the state
education agency, local school districts, parents, students, and our communities.

In addressing these challenges, Buffalo Public Schools has initiated several different
strategies to offset the chronic and severe truancy problems that have plagued our students
for years. These programs include: Ready Freddy, an end of summer/beginning of the
school year Attendance Kick-off celebration held at many of our elementary schools, full
time attendance teachers who provide school-level support for attendance improvement,
PBIS, (Positive Behavior Intervention Systems), an early intervention program designed to
offer attendance and behavior supports for all students, district and school-wide
attendance recognition programs as well as several other attendance improvement
initiatives.
Additionally, there is a Say Yes Family Support Specialist in every building. These specialists,
are funded by Erie County and work with schools to address challenges they face. Along
with attendance teachers, and school-level attendance teams, Family Support Specialist
triage severely absent students, make home visits, and provide students with additional
resources so they can focus on their education. Present Students Future Leaders, a
partnership with one of Buffalo Public Schools’ community partners, focuses on attendance
issues in the community. Together, we have engaged the community to overcome barriers
to attendance. Through the partnership, we have identified community-driven resolutions.
The resources section located at the end of this guide includes a host of community
partners that work with parents and students and provide a variety of support services.

How to Use This Guide
Please use this resource guide to:
• Understand your rights and responsibilities
as a parent.
• Understand the legal implications of
truancy.
• Understand the consequences and longterm effects of truancy.
• Contact your student’s school.
• Contact various resources to assist in your
truancy intervention efforts.
• Understand ways that you may help your
child improve their school attendance.

Section 1:New York State Education Laws and
Regulations Related to Absenteeism and Truancy

WHAT ARE THE COMMON CONSEQUENCES OF TRUANCY?
There are many short-term and long-term consequences of truancy. Not only is truancy tied to failing grades and poor test scores,
but there is growing evidence of the long-lasting effects of childhood truancy on future success. Various studies have examined the
relationship between truancy and school completion. For instance, in 2002, the Colorado Foundation for Families and Children (now
named The Partnership for Families and Children) found that 80% of dropouts were chronically truant. Similarly, students in
Philadelphia who attended school less than 70% of the time in ninth grade had a greater than 75% chance of dropping out (Neild,
Balfanz, & Herzog, 2007). As a result, the consequences of truancy can be best understood by truancy’s disturbing relationship to
school dropout. Dropouts are more than twice as likely to live in poverty (National Center for Educational Statistics). The effects of
truancy often result in costly government interventions, which may include more residents becoming incarcerated or placed on
welfare or other publicly funded benefits. This section will provide the legal, academic, social, and potential future consequences of
truancy.

HOW CAN PINS SUPPORT?
Students may be referred to what was formally known as the PINS Diversion Team which connects them to other community based
interventions. Parents and students may be assigned community service and placed under court supervision/probation. Depending
on the age of the student truancy charges may be filed against the student alleging that the child is a “Person in Need of Supervision;”
or educational neglect.

Section 1: New York State Education Laws and Regulations
Related to Absenteeism and Truancy

Why is the Compulsory School Attendance Law important to me?
The compulsory school attendance law states that parents/guardians who fail to have their children (ages 5 through 17) attend school are
subject to the following:
• Truancy charges may be filed against the student alleging that the student is a “Person in Need of Supervision.”
• Neglect charges may be filed against the parent.
• Students may be picked up by law enforcement officers during school hours for suspected truancy.
• Students may be referred to Court Diversion and other community based interventions.
Students who meet the definition of being truant are subject to the following consequences:
•

Individual/group counseling to address attendance needs

•

Students may be picked up by law enforcement officers during school hours for suspected truancy

•

Course grades or year-end promotion may be affected

•

The student’s driving privileges may be compromised

•

The student may not be eligible for employment with the Summer Youth Program sponsored by the DC Department of Employment
Services.

Section 1: New York State Education Laws and Regulations
Related to Absenteeism and Truancy

What are some long-term consequences of chronic truancy?

What are the consequences for truancy to a community?

Research shows that adults who were chronically truant from
school when they were younger, have a higher risk of poor
physical and mental health, poverty and welfare, incarceration,
and raising children with truancy issues (Baker, Sigmon, and
Nugent, 2001). The long-lasting effects can be best understood
by truancy’s relation to school dropout. As the evidence above
provides, many states find that at least 50% of their dropouts
were chronically truant.

Truancy threatens public safety by heightening gang activity
and criminal behaviors such as car theft, burglary, vandalism,
shoplifting, and graffiti. It has also been linked with higher
rates of teen pregnancy and substance abuse. These effects
lead to costly government interventions associated with health
services, welfare, and incarceration.

Student Type

Annual Income

High School Dropout
How does truancy play a role in future earning potential?
Listed below is the median income for adult residents of Erie
High School Diploma
and Niagara Counties twenty-five years or older broken down
by five levels of educational achievement.
Associate Degree

$17,161
$29,646
$34,847

Bachelors Degree

$47,581

Grade or Professional Degree

$58,749

Section 1: New York State Education Laws and Regulations
Related to Absenteeism and Truancy

What are the laws and regulations related to absenteeism and
truancy?
In BPS, school attendance is required by law for all students who
reach five years of age on or before September 30th of the
current school year. Students must attend school daily until they
meet high school graduation requirements or reach their 17th
birthday. Buffalo Public Schools is committed to helping families
prioritize student attendance and subsequently avoid legal
action. In the case that student attendance rules are not
followed, schools and residents are bound by the laws and
policies of BPS that govern mandatory school attendance and
the ways schools must intervene when students are truant.

What is the school’s responsibility once a truant is identified?
The school must provide written notice warning the student
and the student’s parent/guardian of the legal consequences of
being a chronic truant, and insisting that the student be
compelled to attend school immediately. While each school
varies in the type of services provided, each school must
develop and use a specific protocol for absenteeism that
includes prevention of unexcused absences. In addition, each
school must create a plan for academic and behavioral
interventions that address the needs of students.

What law addresses truancy?
The compulsory school attendance law governs mandatory
school attendance and the intervention procedures when
students are truant.
Does the law provide any exemptions to the attendance
rules?
Yes. A child and their parent/guardian can be exempt from
attendance rules if the child has earned a high school diploma
or its equivalent.
Does the law require schools to have a truancy policy?
Yes. School districts are required to have an absenteeism policy.
The policy should address truancy and intervention strategies.

Section 1: New York State Education Laws and Regulations
Related to Absenteeism and Truancy

What must a parent do when notified a student is truant?

What happens once a PINS case is filed?

The parent must see to it that the student attends school
immediately. If this does not happen, the school may require
the person who is responsible for the student to come in to the
school to meet with the principal and/or attendance teacher to
encourage interventions; if that doesn’t work then who a
school staff member may file an Educational Neglect complaint
against the parent or guardian for students between the ages
of 5-12. For students between the ages of 13-17 the parent or
guardian will be required to petition his or her child to the
Family Services Team.

For students aged 5-13, a case may be brought against the
parent(s) by Child and Family Services for educational
neglect. For students aged 13-17, the Family Services team
Persons In Need of Supervision (PINS) Diversion Services
will provide the students with services through the Erie
County Department of Social Services. Behavioral
complaints are made by parents, or, in the case of severe
truancy problems, by school districts. This will then trigger
various social services . All PINS Diversion complaints in
Erie County must come through the Family Services Team.
Generally, a service plan is implemented and is required
prior to Family Court involvement. If a student still fails to
comply with his daily school obligation, then he/she could
be petitioned up to a family court judge for further
adjudication.

Where can I find the truancy laws for myself?
The compulsory school attendance law can be found in the
35th Edition of the New York State School Law Book,
Chapter 48
What if my child refuses to attend school?
You can file a PINS Family Services Team petition at 478
Main St 2nd Floor and the phone number is: 716-858-8349.
The Family Services Team will assess your child for risks,
and family needs to determine optimal linkage to
community based services.

Section 1: New York State Education Laws and Regulations
Related to Absenteeism and Truancy

School Attendance Counts!

Section 2: Attending School
Frequently Asked Questions About Attendance

1. How do I know if my child is not attending school or chronically
tardy from school?
Your child’s school will send parents a letter stating that he/she has
been late or absent a certain amount of days; you will also receive a
daily phone call alerting you that your child is absent. Additionally,
your child’s quarterly report card, parent teacher conferences, and
progress reports will keep you up to date on his/her attendance
record. You may also contact your child’s school for attendance
information.
2. Who may I contact at the school if my child is not attending and
I need assistance or advice?
You may want to speak to your child’s guidance counselor. You may
also ask to speak to you child’s school’s assistant principal or
attendance teacher. If your child is not attending school due to
illness, appointments etc. you need to contact that school
immediately and send in a letter when they return stating the
reason your child was absent.
3. Must I send a letter to school when my child is absent from
school?
Yes. In addition, if your child has a doctor’s appointment, provide
the school with a doctor’s note.
4. Can my child fail a class for not attending?
It is possible, if they are not completing make-up work. You should
speak to your child’s teacher immediately if absences are adding up
and your child’s academic progress is affected.

5. May I get the attendance records of my child?
Legal guardians, custodial parents or students who have reached
the age of 18 may obtain attendance records.
6. What can I do if my child was marked absent inaccurately?
You may contact the school clerk, attendance designee, or
attendance teacher.
7. May I take my child on vacation when school is in session?
No. If you take your child on vacation while school is in session, it is
considered an unexcused absence.
8. How do I decide which school my child ought to be attending?
Contact the District’s Central Registration Center located at 33 Ash
St. or call (716) 816-3717 if you need information concerning your
child’s school of enrollment.
9. Must I accompany my child when registering her/him for
school?
Yes. It is necessary as you will need to provide important
information to the Central Registration Center of Buffalo Public
Schools upon enrolling your child.
10. What documents can be used for proof of address?
A current utility bill; a statement from Erie County Department of
Social Services stating current address; a statement from child
protective services; a deed of a house; a statement from Social
Security stating current address; recent paystub from employer;
copy of BMHA lease; copy of former court document paper;
notarized letter stating a particular family lives at a certain address.

Section 2: Attending School
Frequently Asked Questions About Attendance

11. Must I present a court order when registering a child for school
if I am not the parent or legal guardian?

15. If my child is to be absent from school for an extended period
of time due to physical/mental reasons, what must I do?

If you are not the child’s custodial parent or legal guardian, but you
regularly provide the child with food, clothing and shelter, a court
order is not required. You must provide the school with a letter
which includes your name, home address, telephone number, the
name(s) of the parent/ guardian of the child, their home address
and telephone numbers, the circumstances under which the
student came to reside with you and the duration of the child’s stay.

If a child is medically, physically and/or emotionally/ behaviorally/
psychologically unable to attend the traditional school placement
for an anticipated duration of several weeks or more, home
instruction may be requested. Contact the Home Schooling/Medical
Leave Instruction Office at (716) 816-3106 for information.

12. Can an older school aged child watch my younger children
when I go to work?
No. If your child is of legal school age, 17 years old during the
current school year, he/she must attend school.
13. May I keep my child home from school for religious
observances?
Yes, a your child may be absent from school for religious
observances as long as a written request prior to the date requested
signed by his or her parent or guardian and given to his or her
school. This absence will be mark as an excused absence.
14. Under what circumstance will my child be omitted from
attending school?
Your child can be omitted from school for medical reasons such as
lack of immunization, or a highly contagious disease.

16. Under what conditions can my child be discharged from high
school?
Buffalo Board of Education requires that children at the age of 5 in
the City of Buffalo attend school until they complete the school year
in which they turn 17 years of age, however, a student may be
withdrawn due to excessive absences (10 or more unexcused).
Students who are 16 or 17 years old may be withdrawn from school
for full time employment by obtaining a full time Employment
Certificate. A pledge of full time employment, a signed commitment
to attend a High School Equivalency program, along with written
consent from the parent is required followed by a meeting with
principal of your child’s school. If you have any further questions
please contact the Office of Attendance Services at (716) 816-3593.
Students over 17 years of age may be withdrawn from school
following a planning interview with a school counselor, principal and
attendance teacher. Reasons for discharge may include: entry into
military service; or admission into an approved high school
equivalency program (GED). Students may also transfer to a
parochial school, private school, or be admitted to college prior to
high school graduation.

Section 2: Attending School
Frequently Asked Questions About Attendance

17. How old must my child be to enter kindergarten?
Children who turn 5 years old on or before December 31 of the
upcoming school year are required to register for kindergarten in
September of that year.
18. What can I do if I am not satisfied with the school my child is
attending?
Every spring the Central Registration Center offers an opportunity to
submit a school transfer via the district website or in person at the
CRC office. When the transfer period starts, you will receive a letter
with additional information and directions to request a school
transfer.
19. How may I begin the home schooling process?
To begin the home schooling process contact the Homeschooling
Office and ask to speak to the Home Schooling Coordinator at (716)
816-3106.

22. How can I get information about school closings and/or delayed
school openings?
The Buffalo Public Schools use several ways of reaching families with
updates related to delayed school start times and school closings.
Local television news and radio stations announce school closing, and
the district places calls to all parents as well as posted updates to our
website (http://www.buffaloschools.org).
23. If my child is suspended from school, can he/she be sent home
for that time period?
Yes, the student can either be formally or informally suspended from
school by the principal. In the case of informal suspension the
student may be prohibited from attending school for up to five days.
24. What can I do if a gang inhibits my child from attending school?
Contact the principal of your child’s school if your child experiences
any gang-related issues.

20. Who can I contact if I am having transportation difficulties?

25. Is summer school mandatory?

If you are having transportation problems contact the District’s
Transportation office at (716) 816-4895.

No, Summer school is not mandatory. Its purpose is to provide an
opportunity for additional instruction for students who have not
successfully completed their course work that may entail an
unsatisfactory attendance record for the year.

21. Who is responsible for making sure a student attend school?
The student’s parent or guardian is fully responsible for their child to
attend school.

Section 2: Attending School
Frequently Asked Questions About Attendance

27. What is an excused absence?
An excused absence from school for reasons that the school lists as
valid. Buffalo Public school states that an excused absence,
tardiness or early departure may be excused if due to personal
illness, illness or death in the family, impassable roads due to
inclement weather, religious observance and education;
quarantine; required court appearance, incarceration, approved
field trip, “Student to Work” Day, suspension (formal and informal),
attendance at health clinics, approved college visits, approved
cooperative work programs, military obligations or other such
reasons as may be approved by the Board of Education. A letter
must be offered after each nonattendance so it would be
determined if it was an excused absence.
28. What is an unexcused absence?
An unexcused absence is any reason that does not fall into the
above categories (e.g. lack of required immunization without a
religious or medical exemption, family vacation, babysitting,
unlawful employment, expressing solidarity with a cause, illegally
detained by parent, no transportation, illegal pickup by a parent,
missed bus, lack of proper clothing, truant (out of school without
parental consent), obtaining learner’s permit, road test,
oversleeping).
29. How is truancy defined in the Buffalo Public School District?
Truancy is defined as any absence from school by a school-aged
child without a valid excuse. Interventions begin at the first
unexcused absence, and legal truancy interventions may include

contact with the Erie County Department of Child Family Services
Team. School staff will contact the Family Services Team after the
accumulation of 15 or more unexcused absences within a single
school year.
30. Where can I find an official list of absences for my child?
To find a complete list of excused absences contact your child’s
school or log into the parent portal. Each school is required by law
to publish and make available to parents and students the list of
valid excused absences.
31. How are absences counted if my child is suspended?
A school may not count days when a student is suspended from
school as an unexcused absences, unless the student is offered
alternative instruction and fails to attend such instruction.
32. How are absences counted if my child is on Home Medical
Instruction?
Home medical instruction is not counted as being absent if the
student is attending home instruction. Their attendance record will
reflect that they are attending Home Medical Instruction, which is
not considered an unexcused absence. Home instruction is
provided on a temporary basis by the public school district when a
child is unable to attend school due to a short or long term
disability.

Section 2: Attending School
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HOW CAN I HELP IF I AM A BUSY PARENT?
Below are strategies for parents and guardians whose participation may be limited due to work schedule, illness, or other barriers:
•

•

•

•

Identify a support network: Identify family members,

•

Do what you can: If you cannot maintain constant

friends, neighbors, or community groups that can assist

communication with your child’s school, prioritize

you in ensuring that your child makes it to school.

scheduled parent-teacher conferences. If you can’t attend

Ask your employer to support education: Some jobs have

those meetings, let your child’s school know your

family-friendly policies such as flextime and extended

availability and the best way to reach you (i.e. text

lunch hours that may allow you to attend school meetings.
Get to know the services at your child’s school and/ or
community: Community groups and schools use different
services and incentives to support student attendance,
reinforce those services and incentives to the child in your
household.

message, email, or phone call).
•

Use unconventional times to talk with your child: Use
car or metro rides, walks, or any extra time that you
may have together to talk with your child about the
importance of school attendance.

Seek consistency: Insist that all community agencies—social
workers, school counselors, or juvenile officers—work
together to develop a coordinated individual learning plan of
support for your child.

•

Be a mentor: Volunteer to be a mentor and help children
address needs that are not currently supported in school such
as music, athletics, the arts, or even poetry.

•

Make school relevant: Push for activities where students can
take part in their own learning by developing projects that
address community needs.

Section 3: Attendance
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WHAT CAN I DO TO PREVENT MY CHILD FROM BECOMING TRUANT?
The Buffalo Public Schools provides parents/caregivers and legal guardians with the following prevention and intervention strategies:
HOW CAN I WORK WITH MY CHILD?
If you know your child is late to school, missing school, skipping class, or not interested in attending school, here is how you can help them:

1. Set boundaries: Talk to your children about the role
education plays in their future/life success; let them
know that you do not approve of them missing school;
refuse to write an excuse for unacceptable reasons;
and review acceptable and unacceptable behavior
with your child.
2. Ask questions: Take an active interest in your
children’s schoolwork; ask them to demonstrate
what they learned in school; get to know your
children’s friends.
3. Stay informed: Know the school’s attendance policy,
the time school starts, the difference between an
excused and unexcused absence, and share the
information with your child.

4. Be prepared: Prepare your child for school with required
supplies and clothes. If you need assistance, contact your local
social services agency. Contact numbers can be found in the
Resources section.
5. Schedule time: Set a time for your child to go to bed, wake up,
have a healthy breakfast (at home or school), arrive at school,
and complete their homework. Monitor things in your home
such as family routines that may prevent you or your child
from keeping to the schedule.
6. Plan appointments: Plan visits to the doctor or dentist after
the school day ends. If you must take an appointment during
the school day, allow the child to miss only time needed for
that appointment.
7. Plan Vacations: Always talk with the school and review the
school calendar before you plan your holiday or vacation.

Section 3: Truancy
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HOW CAN I WORK WITH MY CHILD?
Parent involvement can reduce truancy. Parents/Caregivers can ensure students are present in the classroom by making
school attendance a priority. The Buffalo Public Schools provides parents and legal guardians with the following prevention
and intervention strategies:

1. Be alert: Look for early signs of a child’s decision that
school is not worthwhile. Monitor changes in
friendships, teachers, classrooms or even the loss of
a pet or family member. All of these things
contribute to reasons why children dread going to
school. Get help! Contact information for counseling
services can be found in the Resources section.

4. Maintain your routine: Stick to a regular schedule for homework,
bedtime, and waking up.

2. Look for alternatives: If your child tells you they are
bored at school, seek support outside the school such
as music lessons, sports clubs, neighborhood or
church-related youth groups, or mentors. Seek out
and enroll your child in a tutoring program, if
necessary. Call or visit your local department of
recreation.

6. Talk about expectations: Talk with your child about acceptable
and unacceptable behavior and grades. Regularly, discuss
homework rules and school attendance. Relaxing the rules for
even one assignment or day can send a mixed message. Make
sure that all your children live up to the same standards.

3. Be proactive: Regularly contact the school office to
make sure your child is attending school; check in with
their teachers on a regular basis; and make random
visits to your child’s classroom to observe them in
their learning environment.

5. Talk about consequences: Be sure that your child knows if they
skip school, there will be consequences to pay such as losing
television or video game time, limiting time with friends, or the
loss of other privileges.

7. Provide Incentives: Reward good attendance. However, keeping
your child out of school for his or her birthday is not an
acceptable reward. Look for negative behavior changes such as
alcohol use or staying out late. Seek a counselor if your child’s
behavior becomes distant, withdrawn, anxious, depressed,
delinquent, or aggressive.

Section 3: Truancy
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HOW CAN I WORK WITH MY CHILD’S SCHOOL?
Communicate with the school. The school can provide support to help you prevent your child from skipping school or missing
classes. Remember, the school needs your help also.
1. Be available: Make sure the school has your

5. Get involved: Assist your child’s teacher in

correct contact information. Provide work, home,

classroom-related projects such as reading or one

cell and, if necessary, caretaker phone numbers.

hour mentoring programs. Volunteer to assist with

Email addresses can also be helpful.

activities outside of the school such as class trips

2. Be honest: Talk with the principal and school

or school sponsored neighborhood events.

social worker regarding changes that may

Participate in parent, teacher, student associations

affect your child’s behavior such as divorce,

organized by the school. Attend meetings

death or sickness in the family, a missing pet,

scheduled by the school such as teacher

or a possible move/homelessness. If your child

conferences, school-based student support team

has special needs, inform the teacher at the

intervention meetings (SST), or family workshops

start of the school year.

such as planning for college.

3. Help the teacher connect with your child: Tell

6. Be open-minded: Inform school officials and

the teacher about your child’s hobbies,

teachers of your interest in receiving feedback on

interests, or learning challenges.

your child’s progress, attendance, and behavior.

4. Get advice: Ask the teacher for suggestions on
how to make the homework time go more
smoothly. Ask for tutors if your child needs help in
a course or subject.

Section 3: Truancy
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Section 4: School Intervention, Community
Resources and Supports

Hey Parents/Caregivers –We need your Support!
Too often, students and parents/caregivers don’t realize
how quickly absences, excused as well as unexcused,
can add up and result in academic failure.
The importance of school attendance and its role in
academic achievement cannot be understated.
Attending school daily serves as the foundation for
student learning and social development.
Attendance Works states “Kids who miss too much school in Pre-K and Kindergarten are less
likely to be reading in the third grade, making it much harder to learn in the years that follow.
Studies show that 75% of students who are chronically absent in 6th grade will dropout of high
school, and students who are chronically absent in high school are 7.4 times more likely to
dropout”.
This campaign provides an opportunity to rally our school community, advocates, policymakers,
volunteers and supporters around the importance of attendance and its role in academic
achievement, while sending a clear message to students about how attendance impacts
academic success.

School Attendance Counts!

Identifying and addressing student need is a fundamental activity key to improving
student attendance. For a variety of reasons, students miss school. Reasons range
from illness to not having a strong understanding of the benefits of school attendance
and completion. Regardless of the reason, research indicates that students that miss
at least two days of school each month, are often students who receive poor grades
and become candidates for not completing school.
The Office of Attendance Improvement currently maintains twelve attendance
teachers who have the responsibility of identifying and eliminating barriers that
prevent students from attending school consistently. Attendance teachers provide
direct services to parents and students, working in collaboration with school
staff, community partners, and governmental agencies.

School Attendance Counts!

In increasing the delivery of services to both students and parents, the Office of Attendance
Improvement is seeking to enhance and develop partnerships with community based
organizations and social services entities. The goal is to identify opportunities to provide
enhanced services to eliminate barriers that hinder a students’/family’s ability to attend school
consistently. The following services/programs are currently in development:
Parent Workshops: Designed to increase parents’ knowledge of the importance of school
attendance and provide information and strategies that promote attendance.
Attendance “Court” Meetings: Designed to address the challenges and barriers of students who
have chronic and/or severe school attendance with critical school-based and community
resources and services.
Truancy Hotline: The truancy hotline is a resource to concerned community members who
consistently encounter school aged youth congregating in specific locations during the school day.
Attendance personnel will investigate reports.

School Attendance Counts!

Resource Guide
YOUTH SERVICES
Agency

Contact Information

Services

Baker Victory
www.bakervictoryservices.org

790 Ridge Road
Lackawanna NY 14218
716-828-9500

Outpatient counseling, wraparound, dental center, developmental
disabilities, care management

The Belle Center

716-845-0845

Youth counseling, food pantry, education, job training and employment

Families Child Advocacy
Network

716-884-2599

Advocates meets with families, attend court dates and advocates for
utilization of community based alternatives to incarceration. Wraparound
services

Gay and Lesbian Youth Services

716-855-0221

GLYS offers variety of opportunities & Services for gay, lesbian, bisexual,
transgender & questioning youth ages 14-21

Gateway Longview

716-783-3100

Provides care coordination, preventative services, parent training,
community support services and behavioral health and mental health
services

Lee Gross Anthone Child
Advocacy Center

556 Franklin Street
Buffalo, NY 14202
716-835-4011

Center bring in medical, mental health, child protection , district attorneys
and the police to address the needs of sexually abused children and
families

Southwest Key
www.swkey.org

716-882-7984

Early prevention and intervention model designed to keep status
offenders from becoming formally involved with the juvenile justice
system. Focuses on behaviors: run away, curfew violations, truancy by
combing principles of wraparound case management and crisis
intervention

Resource Guide
MENTAL HEALTH

Agency

Contact Information

Services

Baker Victory

790 Ridge Road
Lackawanna NY 14218
716-828-9500

Outpatient counseling, dental center, developmental disabilities,
care management, home & community services

Brylin Hospital
www.brylin.com

716-886-8200

Short term crisis care psychiatric hospital for children, adolescents
and adults who may be struggling with depression, bipolar disorder,
anxiety, schizophrenia, post traumatic stress disorder, having
thoughts of suicide or some other mental illness

Catholic Charities
www.ccwny.org

128 Wilson Street
Buffalo, NY 14212
716-896-6388

Basic needs, children’s health, counseling and mental health,
domestic violence, family and parent resources, immigration, school
based services, substance abuse services and workforce and
education

Child & Adolescent Treatment
Services

716-819-3420 EXT 138

CATS is dedicated to effectively treating children ages 3-21 with
mental health challenges by reducing emotional suffering,
behavioral issues and the impacts of psychological trauma through
psychiatric services, counseling and community based programs

Child and Family Services

330 Delaware Avenue
Buffalo, NY 14202
716-842-2750

Individual and family mental health counseling, domestic violence,
mediation and education

Jewish Family Services
www.jfsbuffalo.org

716-883-1914

Work with individuals regardless of religious belief, in mental and
behavioral health services, care coordination, job and career
development, immigrant and refugee services

Lake Shore Behavior Health

716-884-0888

Offers mental health counseling and rehabilitation, substance abuse
treatment, individual and adult counseling, residential substance
abuse treatment, homeless outreach and supportive housing, health
home, primary care and vocational services and supportive
employment

Resource Guide
HOUSING
Agency

Contact Information

Services

Belmont Housing Resources of
WNY Section 8

716-884-7791

Buffalo Municipal Housing
Authority Section 8

7160855-6774

Rental Assistance Cooperation of
Buffalo Section 8

716-882-0063

Altamont Veterans Program –
Peter Young Housing
www.pyhit.com
Buffalo City Mission/Cornerstone
Manor
www.buffalocitymission.org
City Mission

716-892-0132

Services include rental assistance, housing resource center,
first time homebuyer counseling, foreclosure prevention,
one on one budget/credit counseling, financial education
workshops, affordable housing and tax credit property
management for seniors, development of affordable new
homes for purchase
Services include rental assistance, high quality safe and
desirable housing for lower income families and individuals,
community resource centers, self directed job training and
employment assistance, resident services and self sufficiency
programs
Provides rental assistance on behalf of low income families
and elderly, or handicapped or disabled individuals who could
not otherwise afford decent, safe and sanitary housing. Offers
rental assistance, moderate rehabilitation programs, family
sufficiency program and home ownership programs
Provides transitional housing for homeless male veterans,
referred from the VA homeless program. Provides case
management, basic life skills and some job development
Offers emergency shelter, DREAM transitional housing
program and children’s program

Emergency Housing ServiceTransitional services

716-886-0363

716-854-8181
716-854-8181

Charity focuses on the very low income, homeless and
poor. Resources available in Buffalo are wide ranging and
include free food, shelter and employment services. Other
program include free holiday assistance, clothing, household
goods from the bargain hunter paradise thrift store and
transitional housing or information on low income apartments
Homeless mentally ill adults 18 & over who lack housing &
finances. Shelter, mental health support & case management
services for homeless individuals with mental illness

Resource Guide
FOOD SERVICES
Agency

Contact Information

Services

Antioch Baptist Church Food
Pantry
Buffalo Lutheran Food Pantry
Calvary Missionary Baptist
Church
Delevan Community Food
Pantry
First Presbyterian Church

Antioch 716-895-0198

Food assistance program and place to obtain free vouchers from in
the Buffalo area

Belle Center

716-845-0845

Youth counseling, food pantry, education, character development,
job training and employment

Food Bank of Western NY

91 Holt Street
Buffalo, NY 14206
716-852-1305

Food, nutrition education and hunger advocacy programs

Hearts for the Homeless

890 Tonawanda Street
Buffalo, NY 14207
716-877-3536

Soup kitchen and thrift shop

Buffalo 716-892-7682
Calvary 716-895-3642
Delevan 716-492-1902
First 716-884-7250
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